
TESTIMONIALS 

 

Hear from some of our current team members on their experiences here at 

Galgorm. 

 

 

 
 

When I started at Galgorm, I was employed as a Waitress in Gillies Bar and Grill two 

years ago. Less than a year later I was promoted to Trainee Supervisor whilst 

attending college course in management. Further promotion to Restaurant 

Supervisor resulted, and the Company trained me as a Trainer for one to one 

training and recently as group trainer. I love this aspect of my work, and have been 

able to combine it with a secondment to Human Resources as HR Assistant during a 

maternity leave. I am learning so much about employment issues and other aspects 

of Human Resources and the training I have received is excellent. 

 

Denisa Boghiu 

 

 

 

 

 

 

 



 

 

 

 
 

Galgorm is not only a great place to stay but also a memorable place to work. I came 

to Galgorm with no Housekeeping experience nearly four years ago, and was trained 

as a Housekeeper. Following  two way performance reviews, I was eventually 

promoted to Assistant Head Housekeeper, and I have completed various courses in-

company, as training opportunities are excellent. These included Health and Safety, 

Performance Management, Leadership Skills and an NVQ in Housekeeping, and even 

a First Aid course recently. Working in this great Resort has allowed me to take part 

in best practice training and development programmes.  All the staff are like a big 

family and it is a great place to work. 

 

Karen Murdock 

 

 

 

 

 

 

 

 

 

 



 

 

 

 
 

From the moment I arrived in Galgorm as a Therapist in 2008, the standards of 

training have been very high in our beautiful Spa and I have gained huge experience 

here. We have been trained in several product lines – Eve Lom, Ytsara, and 

Aromatherapy Associates. I have now been promoted to Head Therapist and been 

trained by our suppliers to train new staff in usage of products in treatments. New 

Therapists now receive intensive training to the highest standards required. Our 

training  for customer service also helps us be on top of our game for customers. 

Galgorm is a diverse and challenging place to work and an enjoyable experience for 

guests and staff alike. 

 

Jill Wilson 

 


